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User Guide for Homelink  

 
To Make a Phone Call: 
 
 
1. Using a landline telephone, dial your personal Homelink Freephone access 

number 0800 xxx xxxx 
  

2. You will hear a Homelink welcome greeting which will ask you to press the 
star* key on your telephone keypad twice.  
Press * * 
 

3. You will then be asked to press the Speed Dial option you require on your 
telephone keypad (from 0 – 9 depending on whom you wish to be 
connected to) 
Press the required Speed Dial option on your telephone keypad. 

 
4. You will be connected to the appropriate person of your choice.  
 
 
 
 

You can call the Homelink Team  
FREE on 0800 999 6001 (from within the UK)  

Monday – Friday (9am-5.30pm) for assistance  
 

E-mail: homelink@classnetworks.com 
 
 
 
 
 
 
 
 
 
 

 
  


